
Student Support
Resources for Success

For more resources: 
sussex.edu/student-support

FREE VIRTUAL TUTORING
■ Degree Up: Virtual peer tutoring in most subjects.    
  
  
Make an appointment at degreeup@sussex.edu.

■ Library: Virtual tutoring lead by Instructors and    
   experienced staff in accounting, math, and   
   science. Visit sussex.edu/tutoring to access    
   Zoom.
 
■ Thinkingstorm: Online tutoring in most subjects  
   accessible through your Canvas account.
   thinkingstorm.com/sussex.

■ Writing Center: Virtual Tutoring in writing for any    
    subject. Online consultation by appointment     
    or e Tutoring. Visit sussex.edu/writingcenter.

■ Open Computer Labs: In the Administration     
   Bldg., Rooms B304 and B305 (high risk lab).      
   Lab assistants help with Microsoft Office, Java   
   programming, and more. For days and times, visit   
   sussex.edu/tutoring. Masks are required to enter. 

   For questions contact Kathleen Carr  
   973-300-2155 • kcarr@sussex.edu

Need IT Help?
For technical or password 
issues, please contact 
itservice@sussex.edu 
or call 973-300-2333.



FREE Microsoft Office
Receive a free copy of Microsoft Office 
(including Word, Excel, and PowerPoint) by 
visiting microsoft.com/en-us/education/
products/office. Enter your Student Email and 
click Get Started. Follow the instructions sent 
via email.  

Degree Up
Offering a laptop loan program, peer tutoring, 
textbook loan, computer access, study buddies, 
financial assistance, volunteer opportunities, 
and a comfortable place to study.  
sussex.edu/degreeup  
 Student Center, Room 206  
 Mon-Thurs 8 am- 4 pm
 973-300-2172 • degreeup@sussex.edu

Navigating academics and college information 
may require assistance, we offer resources on 
campus to guide you along the way.

Sussex Student Email
A Student Email address is provided upon 
registering. This is a student’s official means of 
communicating with professors and receiving 
important information. Download the Gmail app. 

My.Sussex Portal
Visit the Student Portal to view grades, receive 
unofficial transcripts, register, view courses and 
financial aid information.  
my.sussex.edu 

Canvas Online Learning
Students will use Canvas Online Learning to 
complete their course work, view Campus 
announcements, and more. Download the 
Canvas app to your phone to stay up-to-date.
sussex.edu/canvas

The Writing Center 
Learn the process of writing a thesis statement, 
organizing a paper, improving grammar, and 
using proper citation methods.
sussex.edu/writingcenter  
Student Center, Room D111 
973-300-2100, x2192 • emcculloch@sussex.edu 

eCampus Virtual Bookstore 
Find and order your required course materials. 
sussex.ecampus.com 
Email bookstore@eCampus.com or 
call 859-209-6958 with any questions. 

CASHNet - Pay Online
Visit CASHNet to pay tuition, make a deposit, 
setup an interest-free payment plan, or  
receive eRefunds. 
sussex.edu/paymentoptions

Regroup Alert System
The Regroup Alert System sends students 
notifications for College closings and 
emergencies on campus via text and email.  
Sign up at sussex.regroup.com.

Personal Counseling
Get free, confidential, and professional 
short-term counseling. Students can 
reduce stress and get referrals to 
community resources.  
Visit sussex.edu/personal-counseling.


